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Abstract of JP 2000089921 (A) 
PROBLEM TO BE SOLVED: To allow a printer to 



compensate data vanished on the occurrence of 
abnormality by. spooling a printing job in a spooling 
area in each page simultaneously with the sending 
of the job to the printer through a printer port under 
the control of a printer driver. SOLUTION: If 
abnormality causing the vanishment of printing data 
occurs, a resending control part sets up the head 
value of a spool area 6 in a resending data pointer 
and informs a master program 3 of an abnormal 
end. The program 3 displays abnormal notification 
indicating abnormality and its cause to an operator 
and urges the restoration of a printer 9. Then the 
program 3 acquires sequential state information, 
and after checking the restoration, resends printing 
data stored in the area 6 based on the resending 
data point and checks whether the resending data 
are normally received or not by receiving operation 
state information. Then the program 3 counts up the 
value of the resending data pointer for data length 
stored in a data length area and checks the data 
pointer area of succeeding printing data to judge the 
end of resending data. 
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